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Who Are We?

e A financial establishment
located In Michigan,
focused on providing

financial services that

meet the needs of our
customers.

e YesBank aims to transform
peoples’ spendings into
opportunities accessible to
everyone.

’

“*Say Yes to Success
with YesBank!”




What's Our Objective?

Redesigning a billing statement
with the intent of:

Account Number
Statemeant Closing Date
Credit Line

Available Credit

Account Summary

Pravious Balance

Credils

Payments

Purchases & Other Charges
Cash Advances

FINAMCE CHARGE

Mew Balance

Payment Information

Mew Balance
Scheduled Minimum Payment
Scheduled Paymeant Due Date

T458-946T-3645-800

2112024
$65,000.00
$62,508.50

6514 .47
$0.00
56514.47
52491.50
80.00
50.00
52491.50

52491.50
£35.00
21232024

Caroline McCarthy
24156 Sheridan Ave
Spokane, WA 99201

Lale Paymanl Warreng: Il we do nol receie your minemusm payment by the
dale st above, you may have o pay a late fee of up 1o $35.00 and your
AP s will be subjecl lo incresss 10 & maximum Penalty APR of 28.98%

Mirimum Payrment Warming: IT you make anly the minimum payment each
panod you will pay moes n irkeresl and il el Eke you lbnger o pay olf
i halancs, For axampls

If you make no
addilional charges

riou will payol ihe
balance shown on

And yor will end up
panying an esiimated

using this cand and this slatamenl in Lt af
aach month pay Ak
Oy the mimimum 6.3 years §5 14730

paymant

If you wauld lika information abowl cradit counsaling
services call 1-800-555-5555

Rate Information: You may pay your balanca in full &t any leme.
Your rale may vary according fo the terms of vour agreement.

Comesponding Daily
° °® AMNLUAL FINAMCE Average
PERCENTAGE CHARGE Daily
I S u a y u n c I 0 n a Type of Balance RATE RATE Balance
)
Purchase(s) 19.80% 054 24% £0.00
Cash Advance(s) 21.80% 05972% 50.00
Composite Annual Percentage Rate 21.80% - Days in billing eycle 25
Transactions

2. More secure

Trans Paost Reference Mumber Diescription Credits Charges
001 018 Ta0s4TI124 Lord & Taylor 31685.14
oo2 0120 49433612587 Washington Electric $ 80336
003 01/22 114585978588 Payment 524591.50

Detach and mail with check so that your payment is received not tater than the “Payment Due’
date. You can also pay anlifk al www yesbank. com Sed revarsa side lor mone dedails.

3. Accessible payment

Account Number T450-9467-364 5-800
MNew Balance 52491 .50
Schadula Minimum Paymeant £35.00
Scheduled Payment Due Date 0212312024

methods

AMOUNT ENCLOSED 5

Caroline McCarthy
24156 Sheridan Ave
Spokane, WA 989201

YES Bank
20557 Jane Streel
Datroit, Michigan 48205




Why YesBank? Let's Meet...

Caroline McCarthy
e Single mother
e Age: 34 years old
e Two children: ages 7 (qgirl) and 9 (boy)
e Occupation: Corporate Attorney
e Visual Impairment: Incomplete
Achromatopsia
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Target Demographics: Consumer Banking

94% of households nationwide have at least one bank account.
“In 2019, the median bank account balance was $5,300.” - Forbes

Financial services should prioritize in delivering comprehensive and accessible options for a broad
demographic of bank consumers.

Primary Method Used To Access Bank Account

How Americans Are Changing the Way They Access Their Bank Accounts

According to FDIC data, mobile banking is becoming the most popular way for banked households to access their account.

Which Methods Do Consumers Use to Access Their Bank Accounts?

Data source: American Bankers Association

W20 W07 [ 2019 202

Mobile (apps on smartphone or tablet) 5%

|
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o

Internet/Online (Laptop or PC) 27
Branches 14%
ATM 6%

Telephone (calls to your bank) 3%

Mail 2%

.
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Bank Teller ATM / Kiosk Telephone Banking Cnline Banking Mobile Banking

Schlrces Forbes Arlviscr = Embed Forbes sovisor Source: Forbes Advisor « Embed Forbes 2ovisor



Style Guide

Headlines

HEADING 1
Bold, 12 px

HEADING 2
semiBold, 12 px

Paragraphs

Body
Regular, 12 px

colors

#005496 #D3ES5ES #D52227
H#FFFFFF HEEF4F9 #050533
typography
Inter
Thin Light Medium Bold

Extralight  Regular  SemiBold ExtraBold



In the eyes of
Caroline

Headlines

HEADING 1
Bold, 12 pxX

HEADING 2
semiBold, 12 px

Paragraphs

Body
Regular, 12 px

colors

HA424242 #DFDFDF #585858
H#HFFFFFF H#HF2F2F2 #OAOAOQA
typography
Inter
Thin Light Medium Bold

SemiBold

Extralight ExtraBold

Regular



20557 Jane Street Detroit, Michigan 48205
555-376-1295

20557 Jane Street Detroit, Michigan 48205
555-376-1295

STATEMENT CLOSING DATE: 02 / 01/ 2024
CREDIT LINE: $85,000.00
AVAILABLE CREDIT: $82,508.50

Caroline McCarthy
24156 Sheridan Ave
Spokane, WA 99201

Hello Caroline,
— PAYMENT INFORMATION —

v Check box for change in address and/or contact info
YES / BANK R 9

Account Number:

Detroit, Michigan 48205
Amount enclosed:

Caroline McCarthy YES Bank
24156 Sheridan Ave 20557 Jane Street
Spokane, WA 99201 Detroit, Michigan 48205

Please detach along perforated line and return this portion with your payment

ACCOUNT NUMBER: 7459 - 9467 - 3645 - 890

=

New Balance $2491.50
Scheduled Minimum Payment $35.00
Schedule Payment Due Date 02/23/2024
— ACCOUNT SUMMARY —
PrevioUs BalanCe ... ..ottt et e eesessaesaeesseeesssesseessssssesssssssssmsaessassssssnsssnsesssenseesassneees PODT4.47
OIS ottt ettt ettt eteeesee e s aesssessseassessseenseesssensessssessesnssnsseseesseessnesnsssnsesssessesssasssssessessse D0.00
PAYIMENTS. .cveueiieeieireriesiieieseseeaeseseesessssesessesensasesesersesessesssansesersessssssesessssessssassssssesersssessasssesseserensesess DO D 1447
Purchases & Other Charges ........cc.ccvueiveeeeeeeerinrenereiesssesieessseestesessesssessssssassessssesenessssensenees 9249150
CaSH AQVANCES ...ttt ettt eeete e eeseeessesssessssesesessssssssssssssessssssnssnsaessessssssasssnsesssessesssasssssessessse $0.00
NEW BALANCE $2491.50

7459-9467-3645-890

YES Bank New Balance: $2491.50
20557 Jane Street Schedule Minimum Payment: $35.00
Scheduled Payment Due Date: 02/23/2024

13222700551k 23L5E

Bill Statement

STATEMENT CLOSING DATE: 02 / 01/ 2024
CREDIT LINE: $85,000.00
AVAILABLE CREDIT: $82,508.50

Caroline McCarthy
24156 Sheridan Ave
Spokane, WA 99201

Hello Caroline,
—PAYMENT INFORMATION —

V4 Check box for change in address and/or contact info
YES /BANK R 9

Account Number:

Detroit, Michigan 48205
Amount enclosed:

Caroline McCarthy YES Bank
24156 Sheridan Ave 20557 Jane Street
Spokane, WA 99201 Detroit, Michigan 48205

In the eyes of Caroline

1232227005518 23L5E

ACCOUNT NUMBER: 7459 - 9467 - 3645 - 890

=

New Balance $2491.50
Scheduled Minimum Payment $35.00
Schedule Payment Due Date 02/23/2024
— ACCOUNT SUMMARY —
PrEVIOUS BAIANECE .. ettt eee e e e e s eeeaessessareaeseesseseesenssensensesnsesssssesssasesnssasssneseesseess DO DT4.47
CrEAITS ettt ete et e e s e e aee et eesteesseesaessas sssensesssensesnsaansseessessesssasssassssssseesseesssesssesssesseessees $0.00
PAYMENTS. ..ottt ere s ssse s nrsebesesensensessessssensssesessssensassnssessesensessnssnrsesessenssssnsserseseseene DOD1AAT
PUIE A s e S O e D A S e G 24 01150
CaSN AQVANCES ...ttt ettt etr et eeteeeseessas st s essesssessssnssassasessesssesssessssssssssseesseesseessassssesseesens $0.00
NEW BALANCE $2491.50

Please detach along perforated line and return this portion with your payment

7459-9467-3645-890

YES Bank New Balance: $2491.50
20557 Jane Street Schedule Minimum Payment: $35.00
Scheduled Payment Due Date: 02/23/2024




Concern: Incomplete achromatopsia TH"“K vn“

visual Impairment for choosing 34N ™

Goal: Provide clear and quick | TH"“K vou

comprehensibility for all demographics for choosing EXVATYT:

How did we approach this?

e Implementing colored backgrounds to comprehensively section information, following WCAG Color
Contrast Checker of having contrast ratio of 4.5:1" (AccessibleWeb)
o Print, web, and mobile prototypes have all been tested and meet the minimum threshhold color
contrast ratio of 4.5:1.
e Strategically choose a color scheme that are visually appealing and aligned with the ADA'’s
standards for achromatopsia vision (ADA Site Compliance)

e Used one typeface family to reduce cognitive confusion (WebAim)




Accessibility IR

Original 005496 D3ESES EEFAF9 FFFFFF 050533 D52227

Protanopia 2425886 DADAES FOFOF? FEFFFF 050527
P Aa Aa Aa

Protanomaly OF388D DEDFES EFF2F8 FEFFFF 05052D

Aa Aa Aa Aa

Deuteranopia 1F1982 DOD8ES FOEFF7 FFFFFF 050525

Aa Aa Aa Aa

Deuteranomaly 103E8C D6EOES EFF2F8 FFFFFF

Tritanopia 047976 D3ESES EEFGFG FFFEFF 051F1D CcCc2424

Tritanomaly 026589 D3ESES EEF5F8 FEFFFE 051124 CF2326

Aa Aa Aa Aa

Achromatopsia 424242 DFDFDF F2F2F2 FFFFFF OAQAQA 585858

Aa Aa Aa

Achromatomaly 244A68 DOEZE1 FOF3F5 FFFFFE 07071C 903F41

Accessible color pairs that meet a contrast ratio of 4.5:1. Learn more Valid @ @ All



Accessibility

Concern: Blind spots and blurry vision

(Cleveland Clinic)

Goal: To provide assist in readability.

How did we approach this?

e Font size with a minimum of 12 point adequately addresses the needs of visually
Impaired people (Norwegian University of Science and Technology)

e Partnering with third-party companies to provide braille bill statements, free of charge
(WellsFargo)

e Including “Auxiliary Aids and Services”: voice over function and Al assistance on digital

platforms (ADA.gov)



Accessibility

How did we approach this?

Wide range of payment options
(pay.com) to maximize convenience for

Concern: Lack of different modes of

payment. customers to pay.
1.Credit/Debit Card
2.ACH
Goal: To provide ease of payment 3.Mobile App
methods 4.Website
5.Check

6. Malil




Compliance/Legal Consideration

©)

By the due date, a penalty of 5%
o 30 days after the due date, a penalty of 10%

Late Payments o 60 days after the due date, a penalty of 20%

No penalty added may be less than ten dollars

O

Washington State Legislature

o Usury Law: “The unlawful act of charging interest on a debt/fee
at a rate greater than what is permitted under any applicable law
or exemption from a law” (dfi.wa.gov).

Interest Charges o “A national bank located in a state may charge interest at the
maximum rate permitted to any state-chartered or licensed
lending institution by the law of that state” (Anand Law).

= Washington: maximum rate is 12% per year




Transpromotional Marketing

Important mail like bank statements are prime locations for advertisements because
it's more likely the recipient will be paying closer attention to its contents.

We kept our ads relevant to Caroline through targeted ads based on the data
available from her profile. Other users of YesBank would get different ads more
targeted towards them.

Invest in a

For anyone looking to invest | S L '
in future education needs. N\ _ _ i/
STERET AL : 7 . i / i ‘?
‘) S & l l o,
¥ 24 7

Plan for your future when you open an IRA.

Open A Roth IRA with $250K in new money on
YesBank.com or the YesBank Moblie app to qualify.




Transpromotional Marketing

529 Plan: tax-advantaged investment Roth IRA Plan: a retirement plan
accounts designed for education
savings. e You invest your after-tax
contributions in mutual funds or
e |t invests in your after-tax similar investments. It will then grow,
contributions in mutual funds or and when you come to withdraw
similar investments. once you retire, you won't have to

pay any further taxes.

Investin a

[ s
e Y

For anyone looking to invest SN
in future education needs. | &
"J‘ e 2 &
¥ 4 S i

Plan for your future when you open an IRA.

Open A Roth IRA with $250K in new money on
YesBank.com or the YesBank Moblie app to qualify.




Personalization-VDP = -+

VDP (Variable Data Printing) is a digital printing method of making
customized pieces of direct mail for consumers based on data like their
name, transaction history, and other account information. (mailing.com)

T h V D P m r k t Global Variable Data Printing Market | 2022-2030
e a e Market Size

Market Segments Regional Analysis
r by @ » North America
"'ﬁ‘“-'!.:""l » Latin Amerjca

Wa S va I u e d a t CaGR Component Application » Asia Pacific g
%, A i

« Middle East & Africa e

2022-2030

) o ||'I':|-;$tr'f
USS in Billion

$11.8 Billion in D Qe
2022 (FMI).




Personalization - VDP S

How weusedit Lo

In the billing statement: to direct the ads to certain clients - . . ..
In the web and mobile design: customized greetings

IRA

Retirement plan advertisement targeted
Plan for your future when you open an IRA.
Open A Roth IRA with $250K in new money on to Ca rO“ne

YesBank.com or the YesBank Moblie app to qualify.

For anyone looking to invest
in future education needs.

Education plan advertisement targeted
to Caroline for her children




Additional Personalization

[ CREDIT LINE: $85,000.00 )

AVAILABLE CREDIT: $82,508.5
Hello Caroline, TH"“K vou

for choosing

New Balance

\_ y,
Customized greeting to each “Thank you” banner to increase a
customer at the start of their sense of emotional connection with

statement our customers



Designh Consideration - Mailing Requirements

e #9 and #10 envelopes
o #9 envelope is 37/8inby 8 7/8in
o #10 envelopeis 41/8inby 91/2in

e Bill statement paper size: letter, 8.5x11 In

e Main Envelope size: #10 window envelope, 4-5" by
9-12"

e Return envelope size: #9 envelope is 3- 78" by 8-74"

e Address (in window): Ensure Y&" minimum clear
space around the complete address

TAP TEST

Follows the Domestic Mail Manual
regulation for window envelopes

DMM 601.6.3: must show 1/8" clearance
at all times

Tap Test: method to check if mail
postage meets DMM regulation

Mail is tapped on top, bottom, right, and
left sides



Production Consideration - Mailing Requirements
4 N N A

Intelligent Mail Barcode (IMB) OCR Scan Line National Change of Address

|”| ||||||”| ||I||||||"||I ”|| |||||||I|I||||”|I||”||I|||I "37222700551°L23L5E e NCOA Link system IS secured
data base that contains all of
COA requests from recipients

e Reduces undelivered mail

e Saves thousands of dollars

IIII |I|||||” |||||"|||I|||| |||| ||||||||"||||"|”||||I|I|| ° Optical Character Recognition
e A series of sequence number

e Sorts and track letters and flats for mail within the OCR can help

servless navigate which mail goes to : :
o Offers flexibility through embedding who?n J from spending on wasted mail

\ routing information in one barcode / \ / \ production /
4 N N )

First-Class Mail Postage Discount OMR
e IMB offers the largest postage discount  Optical scanner on an
« Most recommended « Automation discount for presorting, 500 inserter reads OMR
mailing service minimum e Ensures documents are
e Fast, low cost, and o “Rates based on sort levels, delivery zone separated and fed into the
includes forwarding and density, and where mail enters postal envelopes correctly
return services operations” (USPS) through a Folding and

\ / \ e Discount ranges from $0.35 - $1.39 / \ Inserting System (Stethos)/




Dot matrix codes, or data matrix codes, are used
internally to ensure the contents of an envelope are
those that are intended for the recipient. It securely
protects from mailing personal information to the
Incorrect recipient.

These codes also help ensure:
e Correct page alignment
e Correct addressing
e Printed quantity

Internal Codes

Production Consideration - Print

In order to make it universally
accessible on print, we
iIncluded a QR code, which
would lead to the mobile app
for a downloadable pdf.




Designh Consideration - Digital

e Al and voice over

. . All Accounts ~ °
funCtlonS avallable MOST RECENT
. — Good Afternoon,
e Easy download and view s - Caroline
. e ‘ e ‘
buttons to access the bill
statements on mobile and _—
web channels: universal
accessibility

e 3 click rule to quickly
access contact page
(Tillerdigital)




Security Features (%)

We considered:
e Password authentication a P I.AI D

« Two-Factor authentication
o Ex: Code sent to phone number and email
e ACH payment can use a third-party service for encrypting personal data
o Plaid: “encryption protocols like the Advanced Encryption Standard and
Transport Layer Security when transmitting financial datas.”
e Mentioning only the last four digits of customer’s bank accounts information
(digital platforms)
o Selectively implemented personal information on print documents for
security purposes
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Hello Caroline!
February 21, 2024

Credit Card (...5890)

$2491.50 o )

e Current balance Personal Business Commercial )
Next payment due 2/23

NEW CUSTOMER OFFER

O

0 You do not have automatic payments scheduled.

Set up now > Open a CheCking
account

Earn $300 when you open a new checking account.

Credit usage: 3% ($82 508.50 available)

@ ’

Purchase APR: 19.80% Cash Advance APR: 21.80% B

:
M
= [ =

Checking Savings Credit Cards Business

Hide Details

Savings (..1234)

$5511.50

available balance
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https://www.figma.com/proto/dnt8AolMajZDuo9rtibSVS/Xplor?page-id=67%3A2&type=design&node-id=128-788&viewport=479%2C2313%2C0.08&t=UJqoM5RmhPjYXrZv-1&scaling=scale-down&starting-point-node-id=128%3A788&mode=design

