Mind the Gap Persona

Josh Anderson

Work & Education

- Beginner Network Analyst at the Counterterrorism Tradecraft Support Office

- Student in after-hours for a degree in Data Science

About Me

Age: 21 Years Old

Favorite Song: Light On - Maggie Rogers
Favorite Movie: Perks of Being a Wallflower
Favorite Color: Ticonderoga Wood Pencil Yellow

Zodiac Sign: Cancer (June)

Pain Points

- Limited knowledge of global telecommunications

- All knowledge has been acquired through just-in-time training events.

- Cannot visualize where the query went wrong

Overview

Context

Activities

General
Location

Tech &
Software

Emotions

Painpoints

Gainpoints

Josh pours his cup of
coffee when Drake, a
Senior Analyst he is
paired with, walks in
and asks Josh to check
his email when he
returns to his desk.

Coffee Machine
iPhone
Email

Socialization before
coffee

Email & Review Assignments

Josh begins his day.

Josh gets to his desk and is shocked by
the 13 emails in his inbox. He makes
note in his to-do list to check those
later. He checks the email from Drake
with his project assignment and the
shared
Drive folder.

Josh reviews his assignment and uses it
to create a rough timeline in Google
Docs of the events of April 10th. Josh

makes sure to include gaps in the
timeline in order to understand what
he is searching for.

Josh's Desk

Google Drive

Multiple priorities
Multiple sources for information
Volume of email and requests

The highest priority task is laid out for

Monitor
Email
Google Docs
Reliable News Sources

Doesn't know where to start
There is a fair amount of context missing

Project assignment matches skill level

Josh's Timeline
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Josh packs his bag and
heads to his car and
plays Motion Sickness
by Phoebe Bridgers



https://www.powergrep.com/excel.html#:~:text=With%20PowerGREP%2C%20you%20can%20quickly,in%20XLS%20and%20XLSX%20files.

