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BRAND VALUES

Trustworthiness

Build trust with customers by prioritising integrity,
transparency, and ethical conduct in all interactions,
ensuring the security and confidentiality of their mail
and personal information.

Reliability

Ensure consistent, dependable services that customers
can rely on for timely delivery and secure handling of
their mail, finances and insurance.

Community

Actively engage with and support local communities,
facilitating communication between friends and families
and contributing to the social fabric through our
services and initiatives.

Sustainability

Dedicated to reducing our environmental impact,
implementing sustainable practices, and oftering
eco-friendly options to help customers minimise their
carbon footprint when sending mail and parcels.

Accessibility

Strive to make our services accessible to all, regardless of
location or background, through a widespread network
of branches and digital platforms.

Innovation

Embrace innovative solutions to meet the evolving
needs of our customers, using new technologies and
methods to enhance services and streamline processes.
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TYPOGRAPHY
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HexX: 1A3B73
RGB: 26 59 115
CMYK: 100 86 2713

COLOUR SCHEME

Hex: FFFFFF
RGB: 255 255 255
CMYK: 0000

HexX: 212427
RGB: 33 36 39
CMYK: 75 66 62 70
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