
A LINE GONE AWRY:
Elongating Funeral Drive-thru 
for a Slower Goodbye

Janet Lu, zl574
B’Arch Thesis
December 2023

Advisors:
Leslie Lok

Andrea Simitch



TABLE OF CONTENTS

Thesis Statement.....................................03
Fast Culture.............................................04
Automobile Study.....................................xx
Funeral Study...........................................xx
6 Interventions.........................................xx
The Review..............................................xx
Acknowledgement...................................xx

2



THESIS STATEMENT

Working at the crossroad between the prosaic (the car) and the 
sacred (funeral rituals), this thesis proposes to meaningfully 
elongate the funeral Drive-Thru at Paradise Funeral Chapel in 
Saginaw, Michigan. 

Through introducing a series of sensorial disruptions to an 
otherwise indifferent path of travel that wraps around the existing 
funeral home, the thesis explores the possibility of the automobile 
sublime in the hope of holding better space for a slower goodbye.
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FAST CULTURE
_Fast food and Drive-thru

_Speed Yoga

_Drive-thru funeral
the ride
why, where
a timeline comparison

Our culture is a very much accelerated one. Be it eat faster, work 
faster, communicate faster, date faster, mate faster … Life seems 
to always revolve around the mentality that the faster, the better, 
for many. 

We can see this obsession with speed permeate into our culture 
in many ways. 
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Fast food and Drive-thru

fig. 1_Red’s Giant Hamburg first opened in Missouri,1947. 
fig. 2_In-and-Out’s innovative two-way speaker box.
fig. 3_In-and-Out sign changed for faster reading.
fig. 4_Cars started to have cup holders.

For example, when the age of the automobile rolled around, it 
started to reshape our experience around dining. Food can now 
be consumed passively behind the wheel to maximize speed and 
efficiency. With it we also begin to see larger signs on the streets, 
electronic communication between people, the emergence of cup 
holders in the car, which did not exist before.
Beyond dining, we also see Drive-thru banking, Drive-thru 
pharmacy, Drive-thru car wash and so on.
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“Burn up to two more calories per minute than slow flows!”
“Increase muscle activation significantly, get stronger faster!”
“15 minute results, gain tone, strength and flexibility in less time”
“Get a youthful, sexy body -- FAST!”

Speed Yoga

While those adaptations seem innocuous and make life more 
convenient for us, other things are being sped up rather a little 
unnaturally. For example, the invention of speed yoga, almost 
sounds like an oxymoron. Something that is all about slowness 
and stillness by nature is now converted into something fast-
paced and dynamic. 

fig. 5_Advertisement in various forms for Speed Yoga
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Speed Yoga

The spiritual dimension is also diminished, as the practice is 
reduced to an aerobic exercise in a box-like space.

fig. 6_Mandala of Amoghapasha, Northern Nepal or Tsang Province, Central Tibet, 15th Century, 
pigments on cloth.
fig. 7_ Speed yoga class in Cape Town. 7



Drive-thru Funeral
The Ride

And what happens when the same pattern with the car is 
superimposed onto something as ritualistic or even sacred like 
funerals? Since this idea first started in Atlanta, Georgia in the 
60s, an increasing number of funeral homes in the U.S have 
begun to provide drive-thru services, where the attendees can 
drive by a window with the open casket displayed behind to pay 
their last respects on the go. 

fig. 8_Screenshots from a video on YouTube showcasing the Drive-through funeral parlour at the 
Robert L. Adams drive-through funeral parlor in Compton, CA.
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Drive-thru Funeral
Why, Where

fig. 9_Reasons listed for Drive-thru funeral, all of which land somewhere around either comfort or 
convenience.

fig. 10_Some Drive-thru funeral locations, located mostly in the U.S, with one n Ontario, Canada, 
and one in Nagano, Japan.
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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Drive-thru Funeral
Timeline comparison

Whether it’s ordering a cheeseburger, going through a car wash 
service, or attempting to package grief into a car ride, they now 
all seem to have similar durations.
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with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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00:05

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at different scales 
depending on the 
location.

00:12

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies 
and awnings over the 
ordering station or 
pick up station.

4. Preview Board
Mounted onto the 
clearance bar or free 
standing, the board is 
the first opportunity to 
educate and influence 
the customer on the 
food offerings to 
expedite the decision 
making time later.

00:21

4. Canopy 
Providing shelter from 
the rain and wind, 
these canopies also 
illuminate the ordering 
area, offering security 
to the customer.

01:12

9. Window Graphic 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

00:56

8. Payment Window 
Graphics in pre or 
post-sale area to 
provide a range of 
visual temptations of 
special food products, 
or to inform upcoming 
Special Offers. 

 

10. Logo 
Logos are also placed 
to increase brand 
awareness outside of 
the building.

 

5. OCS, Speaker/ Mic
Order Confirmation 
System offers visual 
list of items ordered, 
while the speaker and 
the mic provide verbal 
communication.

 

6. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the service 
crew to the vehicle’s 
arrival.

 00:34

7. Menu Board
The primary piece of 
equipment for any 
drive-thru lane. It can 
be digital, static, or a 
combination of both. 
Topper and wings are 
often added for 
branding or to introduce 
Special Offers.

00:41

  
7.5 Wait Stacking 
Space
Ideal open space 
between the menu 
board and
pick-up window is four 
car lengths (40 feet).

01:26

10. Pick-Up Window
Special windows to 
allow hands-free easy
exchange of money 
and delivery of orders 
to speed up the 
drive-thru experience.

01:51

13. Waste Receptacle
Trash cans with 
extension arms to 
allow customers to 
dispose of unwanted 
trash without leaving 
their vehicles. 

02:03

14. An additional 
directional sign to 
direct traffic, often with 
a message of 
appreciation for the 
leaving customers.

 

11. Timing System
A management tool
to review statistics 
and performance of 
the drive-thru lane.

 

12. Headset 
The communication 
system is a multiple 
wireless headset 
system.

00:12

2. Directional Sign 
The first point of 
contact with a 
drive-thru customer 
with a directional 
purpose.

00:00

1. Monument sign
Display a message on 
a free-standing, 
ground-mounted sign 
at the entrance.

00:16

3. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage.

4. Colonnade
Essentially an 
extended canopy from 
the Mcdonald drive 
through to provide 
protection from the 
weather as well as 
vehicular privacy for 
the viewing for the 
attendees.

5. Ceiling Light
A couple built in 
ceiling lights for 
illumination during the 
night as a part of 
extended viewing 
service.

00:32

6. Memorial Box
An operable box for 
the funeral attendee 
to drop off personal 
items, such as cards 
or monetary 
contributions. 

 00:36

7. Register Box
Another operable box 
for the attendee to sign 
the register book, write 
their contact info, as 
well as stories about the 
decedent and well 
wishes for their loved 
ones.

 00:48

8. Magnetic detector
A timing system with a 
magnetic loop 
embedded in the road 
to alert the vehicle’s 
arrival and trigger the 
curtains to be opened.

  

9. Viewing  Window
The curtain slowly 
opens, revealing the 
casket for viewing as 
well as the body. The 
curtain will remain open 
for 3 minutes before 
automatically closing 
again.

  

10. Viewing Window
The curtain is now 
completely opened, 
fully exposing the 
casket and the body.

 

10. Viewing Window
The attendee can also 
choose to leave the 
vehicle for a closer look.

  

11. Viewing Window
Sometimes the loved 
one of the decedent is 
also behind the window.

 03:30

10. Window closes
The curtain now slowly 
closes after the 3 
minutes is up, 
concealing the casket 
and the body  again 
from the outside.

 04:00

11. Exit sign
The attendee finishes 
viewing and leaves the 
area to continue the 
rest of his/her day.

00:00

1. Roadside Sign 
The first point of 
contact with a 
drive-thru customer to 
capture attention.

 

3. Preview Board
To display service 
options and prices.

00:26

4. Policy Board
To clarify policies after 
the entrance.

00:42

5. Prewashing
A step where the 
nozzle first sprays out 
high pressure water 
and then later covers 
the entire outer 
surface of the vehicle 
with soap to get rid of 
dirt.

01:28

7. Mitter Curtain
Cloth-like or 
ribbon-styled strips of 
materials that are 
used for cleaning by 
sweeping the passing 
vehicle.

00:12

2. Clearance Bar 
Used to keep taller 
vehicles from causing 
damage to canopies. 

03:02

10. Blowing Station
The final step is marked 
by the frame with 
multiple large-size 
dryers to blow off 
excess water from the 
vehicle.

01:56

  
8. Side Washers
For targeted cleaning 
and polishing of vehicle 
sides at the height to 
cover from the tops of 
the side windows down 
to the rocker panels.

03:48

11. Exit Light
Once the vehicle is 
blown dry, the driver 
waits for the LED 
display to turn green to 
get off the conveyor belt 
and drive off.

02:32

  
9. Rinse Arch
To wash off the soap 
from previous steps 
with a continuous 
screen of water raining 
down onto the vechicle. 
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AUTOMOBILE STUDY
_The Visual
size and viewing angles
turning radius and speed

_The Experiential
drive-thru car wash
vekehrsberuhigung

Driving in the car, our experience is always mediated. in two ways, 
visual and experiential.

14



Visually, the size of the vehicle, for example, a mini cooper vs a 
ford 150, changes our eye level. Taking the average passenger 
car, like a Toyota Camry, the most popular sedan in the US, 
these diagram map out the visibility of the driver, sectionally 
and horizontally, including some critical heights of head, eyes, 
shoulders, knees, feet to help inform the design decisions later.

The Visual
Size and viewing angle
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The Visual
Turning radius and speed

Similarly, turning radius and speed of the car also have an impact 
on the vision of the driver.
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The Experiential
Drive-thru car wash

fig. 10_The car driving through a car wash service including the Mitter curtains and side brushes.

There can also be an experiential aspect in driving. Car wash 
is one example. Driving through the screen of water, the Mitter 
curtains, the side brushes, and the dryers, all create an immersive 
experience for riders.
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Roundabouts

Diverters

Diagonal parking

Chicane

fig. 11_Using traffic calming strategies to slow down vehicles and balance the street with other 
uses.

Traffic calming strategies listed on the left can be utilized to 
manipulate the driving speed to introduce the aspect of slowness 
and elongation.

The Experiential
“Vekehrsberuhigung”
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FUNERAL STUDY
_Space
Layout of funeral homes

_Service
Photos
Typical funeral program

_Precedent
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chapel admin. outdoor carspacevisitationcirculation family utilities

Space
Layout of funeral homes
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Service
Photos

fig. 12_Program booklet from Barbara Welch’s funeral service on Oct 1st, 2023 at Perkins Funeral 
Home, Ithaca.

fig. 13_Photos of the gathering.
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piece of music  
preceding 
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ceremony
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Typical funeral program
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Adams Funeral Home, Crompton, CA, 

Adam
s Funeral

drive thru

Parking Catholic
Church

R Bernard Funeral Services, Memphis, TN

half abandoned mall

bernard funeral
drive thru

gas station

Precedent
#01 Adams Funeral Home, Crompton, CA #02 Bernard Funeral Services, Memphis,TN 

In a residential block next to a parking lot and a church, the first 
Drive-thru path lays on the east exterior of the building.

The second one is also situated in a residential area, but here 
sandwiched between a parking lot and a gas station, with path 
going under the roof of the west side of the building.
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Thornton Mortuary, Atlanta, GA

drive thru

Presbyterian 
church

Green Space

bernard funeral

gas station

paradise funeral  drive thru forest lawn 
cementary

green space

Paradise Funeral Chapel in Saginaw, MI

Precedent
#03 Thornton Mortuary, Atlanta, GA

 
#04 Paradise Funeral Chapel, Saginaw, MI

The third Drive-thru sits between another gas station and a church 
with a large amount of green space behind. The path here splits 
through the center of the building.

The last one is at the edge of a large cemetery, with the path 
wraps around the building. This is the site that I eventually chose 
to create interventions on. 
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DESIGN
_Current Drive-thru

_Alternative Drive-thru

_6 Interventions
pool of still water
chapel of light
pavilion of sounds
bridge of grief
maze of the mind
altar of wine

So now that we have identified the prosaic, car, and the sacred, 
funeral rituals, how do we better reconcile the two?
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Current Drive-thru
Path of travel

Currently, they are all one indifferent path of travel, that either 
smears on, splits through, or wraps around the building, which 
simulates something similar to ordering a burger at McDonald’s, or 
going to a Drive-thru car wash. But when faced with, for instance, 
emotions as heavy and crushing and complex as grief, can there 
not be better space for a slower goodbye?
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Alternative Drive-thru
Path of travel The opportunity
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Alternative Drive-thru
Occupied vs vacant The elongated path
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Pr
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de

opening words, 
or prayers

an introductory 
piece of music  
preceding 
the funeral 
ceremony

announcing 
the decedent’s 

an account of 
his/her life 

of scripture, 
or poem, as a 
way of bringing 
everyone 
together during 
the ceremony

speeches given 
by the family 
or loved ones 
at commem-
oration of the 
decedent’s life

congregational 
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songs

words of 
benediction, ac-
knowledgments 
or thank you ...

procession to 
the cemetery or 
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body
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A pool of still water

sensorial primer 
that goes with 
prelude and 
opening words

Maze of the Mind

a sunken 
meandering path 
with spaces to pull 
over and go on foot

Altar of Wine

refreshment 
served

Chapel of Light

memorial display of 
the deceased in a 
sacred setting

Si
gh

t 

Bridge of Grief

a long stretch of 

which eulogies are 
played as one drives

Sm
ell

Pavilion of Sound

reading, 
music, obituary 
announcement take 
place

So
un

d 

M
ind

 

Ta
ste

Alternative Drive-thru
Engaging with the topography The spatial translation

1. 2. 3. 4. 5. 6.

1. 2. 3. 4. 5. 6.
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6 Interventions
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6 Interventions
#01 Pool of Still Water
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6 Interventions
#01 Pool of Still Water

32



6 Interventions
#01 Pool of Still Water
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6 Interventions
#02 Pavilion of Sounds
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6 Interventions
#03 Chapel of Light
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6 Interventions
#03 Chapel of Light
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6 Interventions
#03 Chapel of Light
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6 Interventions
#04 Bridge of Grief
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6 Interventions
#04 Bridge of Grief
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6 Interventions
#05 Maze of the Mind
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6 Interventions
#05 Maze of the Mind
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6 Interventions
#05 Maze of the Mind
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6 Interventions
#06 Altar of Wine
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6 Interventions
#06 Altar of Wine
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6 Interventions
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THE REVIEW
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