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Executive Summary

We conducted contextual interviews with four participants experienced with Al tools to understand how
interacting with others on an Al bias reporting platform impacts their engagement and likelihood to
return. Key findings revealed that users feel more validated and encouraged to report Al biases when
sharing with a community rather than alone. Viewing others' posts allows users to gain new
perspectives on types of biases and strategies to identify them.

However, users desire more in-depth educational content, enhanced interaction features like upvoting
and following expert users, and robust moderation to keep discussions constructive. Inefficient
navigation and sorting suggest a broader need for an intuitive UX, improved content discovery, regular
educational updates, and incentives for active users to compel people to visit the platform regularly as
the Al landscape evolves.




Research Methods Review

For our contextual interviews, we found four participants who have
experience with using Al tools. Out of the four participants, three
experienced Al bias before and one reported Al biases before.

Our goals for the interview were to understand how interacting with other
users on an Al reporting platform would impact their engagement on the
platform and whether they would use the platform again.

For our contextual interview, we started with a directed storytelling activity
to find out more about their experience generating Al bias reports if they
have experience doing so. Next, we performed an in-depth contextual
inquiry activity by asking a user to generate an Al bias report while finding
ways to interact with other users’ posts. This allowed us to see how the
participant navigated through the platform to find posts and whether the
action of interacting with other users’ posts benefited their experience.

Directed Storytelling Contextual Inquiry Affinity Diagram
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Insights




Insight 1

Users are more likely to use TAIGA when there is a sense of community

People value not feeling like they alone when participating in GenAl bias auditing. User
research revealed that people feel more validated when reporting findings when it is posted
to a community of people who are also reporting their own findings.

It was also found that people approach GenAi bias auditing in a more positive manner when
posting to a community. Users felt as though community building encouraged them to
report more findings from the platform as compared to if they were unable to share their
posts to others.



Insight 2

When posting to a social platform, users are able to learn new
perspectives and methodologies in GenAl bias auditing.

User research showed that in many cases, by being able to view other people’s posts and
findings, users are able to learn new perspectives of what kinds of Al biases there are. Users
reporting that they saw posts on certain types of biases that they had never seen before,
and was only able to learn about them by seeing other people’s posts. Users were able also
see what strategies and methodologies other people used, and were able to note them and
implement them as well going forward.




Insight 3

Users expressed demands for quality contents that are more
in-depth and educational.

Users indicated preference for educational contents over generic contents, and there's a
noted dissatisfaction with the surface-level discussions, which points to a demand for more
substantive posts that will lead to more comprehensive and deeper understanding of GenAl
biases. Possible implications will be implementing new features that gives random chosen
words to generate images and let users identify if there exhibit any bias, therefore enable

new insights outside of the box.




Insight 4

Users are looking for enhanced user interaction and moderation for
the platform.

There's a clear call for TAIGA to have features that support stronger user interaction and

engagement. Preferred implication includes developing and incorporating features such as
upvoting, downvoting, and following expert users to increase interactive learning. Alongside
this users also raised the need for strong moderation and reporting tools to ensure that the
environment remains respectful, inclusive, therefore conductive to their sense of safety and

foster constructive users' discourse.




Insight 5

Users expressed need for sustained engagement through features
and updates

While users indicated that they encountered inefficient navigation and sorting issues, these
appeared as signs of a larger concern regarding the platform’s ability to maintain long-term
user engagement. Users seek a compelling reason to return to the platform regularly,
highlighting the necessity for a more intuitive user experience, better content
discoverability, continuous educational insights and updates that keep pace with the
evolving landscape of Al and user interests, as well as possible incentives for returning users
and active users.
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Interpretation Notes 1

Note Number Note

SH1-1

sH12

SHI-3

SH14

SHI-5

SHI-6

sHI-T

sHI-8

sH1-9

SH1-10

SHI-11

sHi-12

SH1-13
SH1-14

SH1-15

SH1-16

SHI-17

sHi-18

sHi-19

sH1-20

Search bar results were not entirely relovant and not many posts showed up,
perhaps due o not enough users on the platform yet

User Profile

SH1-1: Search bar results were not entirely relevant and not many posts

showed up, perhaps due to not enough users on the platform yet SH1 - Stakeholder One

in  SH1-2:Showed the lack of from using
search feature key words in search feature Has used GenAl before
Encountered racial bias and gender bias when searching through posts, s biss end gender biss Ghleas
mentioned there were also some types of bias they had never thought about  POStS: mentioned there were also some types of bias they had never Has experienced Al
before thought about before bias befors
Made a note that most of the people who were posting would be people who  S11-4: Made a note that most of the people oukibe Al
are interested in Al bas people who are interested in Al bias bias

holder feature f a user agrees
is saying in the post and wants to promole it n the aigorithm

Stakeholder reccomended downvoting feature if the content i inaccurate.

are already a sufficient number of features.

Need to think about the diminishing utity of adding more features to the
platiorm

‘Would the abily to downvote posts impact the community aspect and
inclusivenedd of the platform

ke Y
platform

on the platform

bias on the
platform if ther people did as well

there

Need to think about if
or negative

pe: o

Stakeholder reported fesling a sense of community when using the post
features

SH1-5: Stakeholder reccomended upvoting feature if a user agrees to
what the person is saying in the post and wants to promote itin the
algorithm

SH1-6: Stakeholder reccomended downvoting feature if the content is
inaccurate

t adding additional reaction
features as there are already a sufficient number of features

SH1-8: Need to think about the diminishing utility of adding more features
to the platform

SH1-9: Wouid the ability to downvote posts impact the community aspect
and inclusivenedd of the platform

SH1-10: Stakeholder said they would be interested in following specific
users on the platform

SH1-11: Stakeholder said they would be interested in following specfic
areas of Al bias on the platform

SH1-12: Stakeholder said they wouid feel more comfortable reporting Al
bias on the platform if other people did as well

SH1-13: Need to think about if a community of reporting Al bias could be
overall positive or negative

SH1-14: Encountered types of biases they had not previously seen

SH1-15: Stakeholder reported feeling a sense of community when using
the post features

SH1-16: Stakeholder did not encounter any dismissive, offensive, or

, ofensive, unhelpful posts
K thoughta ‘iamed oo rought a reporting feature would be unecessary,
hey did not encounter any harmiul posts biased since they did not encounter any harmful posts
‘Would need postsang SH1-18: Would need to gauge a reporting feature according to how many
‘subsequently inappropriate posts are uploaded t:
o q respected and po SHI-19: reported feeli d includ using
features the post features
'SH1-20: Need to think about the audience of who would be using the
Need to think about the audience ndhow  Platf d
hat impacis the type of he pat




Interpretation Notes 2

Note User Profile
2. the oavigailn on min page s ot e iendly and

the navigation on main page is not user-friendly and needs improvement. (SH1 have (SH1

noidea what to do when navigation to the main page, and found the login button vigation to b main page, and found the login uton afer
SH21 after given hints) given hints) SH1 - Stakeholder One

‘SH2-2: a more educative search function is necessary to
a more educative search function is necessary to guide users in understanding and  guide users in understanding and finding biases. (SH1 feels.
finding biases. (SH1 feels frustrated what to search for while navigating through the  frustrated what to search for while navigating through the  Have participated in a research
ts)

SH2:2 posts) posts) about GenAl websites
SH2-3: filtering functions seems limited, with categories and
filtering functions seems limited, with categories and contents primarily revolving  contents primarily revolving around people-related biases,
SH23 around people-related biases, suggesting a narrow generating/search scope. suggesting a narrow generating/search scope. Have experiences with GenAl tools
SH2-4: posts are generally lack depth, leading to user
postsare gencral ack depth, leading to user isnterost and a o for more disinterest and a need for more insightful and diverse
SH24 insightful and diverse conter content

SH2-5: standardization in prompts and interactions fails to
standardization in prompts and interactions fails to encourage deep exploration or  encourage deep exploration or engagement with Al bias
topics.

SH2'5 engagement with Al bias topics.
‘SH2-6: emotional engagement with the platform is low, with
emotional engagement with the platform is low, with posts described as posts described as standardized, not fostering a sense of
SH2:6 standardized, not fostering a sense of community or shared purpose. community o shared purpos
SH2:7: paricipans see no negalive content, suggesis the
SH2.7 participants see no negative content, suggests the platform is not harmful platform is not h
SH2-8:a respecﬁu\ and inclusive environment s essential
a respectful and inclusive environment is essential for users to feel safe in for users to feel safe in expressing viewpoints and reporting
SH2-8 expressing viewpoints and reporting biases. biases.

SH29: platform is criticized for missing engaging functions
platform is critcized for missing engaging functions and does not provide incentives  and does not provide incentives for long-term user
SH2:9 for long-term user engagement engagement.
‘SH2-10: user interaction is considered unhelpful, pointing to
user interaction is considered unhelpful, pointing 1o a lack of features that support  a lack of features that support collaborative learning and
SH2-10 collaborative learning and reporting. reporting.
‘SH2-11: participant suggest alternative methods, such as
participant suggest alterative methods, such as using random word combinations,  using random word combinations, to uncover Al biases,

SH2-11 to uncover Al biases, indicating a gap in current platform capabilities. mdlcanng a gap in current platform capabilties.
there's a disconnect between the users' expectation of content depth and whatis ~ SH2- ‘s a disconnect between the users'
SH2-12 currently available. expec(xllon of ontont depth and what is currently available.
SH2-13: participant suggest word checking to report or flag
SH2-13 participant suggest word checking 1o report or flag inappropriate or harmful behavior _inappropriate or harmful behavior
'SH2-14: the need for incentives and enhanced features is
the need for incentives and enhanced features is emphasized to maintain user emphasized to maintain user interest and frequent platform
SH2-14 interest and frequent platform interaction interaction
platform lacks mechanisms to spotlight insightful content or encourage in-depth ‘SH2-15: platform lacks mechanisms to spotiight insightful
SH2-15 examination of Al biases. content or enwurage in-depth examination of Al biases.
sparency, trust, and community feel ar
transparency, trust, and community feel are highlighted s crucial factors for a mgnngmea e crucial factors for & productive and engaglng
SH2-16 productive and engaging Al bias reporting experience. Al bias reporting experience.

SH2-17: There's an expressed need for a wider array of
There's an expressed need for a wider array of moderation and reporting tools to moderation and reporting tools to ensure constructive and
SH2-17 ensure constructive and respectful discourse. respectful discourse.




Interpretation Notes 3

Note User Profile

pvotes are motivated by agreement or new
tes are due to harmful content or lack of

Upvotes are motivated by agreement or new insights; downvotes are due to harmful
SH2-18 content or lack of insight, highlighting the need for varied engagement options.

ighting the need for varied engagement options.
'SH2-19: Participants are hesitant to follow experts or join
Participants are hesitant to follow experts or join communities on the platform, communities on the platform, preferring more innovative and
SH2-19 preferring more innovative and research-oriented methods. research-oriented methods.




Interpretation Notes 4

Note Number Note

SH3-1

SH3-2

SH3-3

SH3-4

SH3-5

SH3-6

SH3-7

SH3-8

SH3-9

SH3-10

SH3-11

SH3-12

SH3-13

SH3-14.

SH3-15

SH3-1:
The stakeholder found the redirection after creating a post to be faulty as it did not

redirect a user to the forum.

They observed posts related to bias in certain prompts, indicating a focus on
stereotypical biases prevalent in Western cultures.

The stakeholder appreciated insightful posts that provided detailed explanations a;
thoughtful perspectives on Al bias, indicating a preference for well-reasoned an
informative content.

They highlighted criteria for upvoting or downvoting posts, emphasizing the.
importance of accuracy, avoidance of harmful stereotypes, and offering unique
insights

They suggested that reaction faces could provide quicker feedback, but detailed
options might encourage more thoughtful engagement.

The stakeholder expressed interest in following expert users and joini

ing
communities focused on specific types of bias, indicating a desire for collaboration
‘and mutual learning on Al bias platforms

Interacting with other users on the platform motivated the stakeholder to report Al
biases.

They the importance of Al bias,
this did not discourage them from reporting biases.

They suggested the need for moderation tools to address inappropriate behavior.

The stakeholder emphasized the importance of fostering a respectful and inclusive
for reporting Al bias to d honest discussions.

They highlighted features that would encourage long-term engagement, such as
regular updates and iteraciion vith other usars. This ighights the mportance of
d user feedback

g ing o sustain user
interest over time.

They emphasized the value of community engagement in fostering a sense of
shared purpose and collective action towards addressing Al bias.

ing new strat d approaches to
menmymg and reporting Al bias rom interacting with other users

learning new

The stakeholder and tolerance for Al bias
from interacting with other users

They expressed feeling optimistic about addressing Al bias after reading thoughtful
posts from other users

User Profile
The stakeholder found the redirection after
creating a post to be faulty os it did not redirect a
user to the forum.

SH3 - Stakeholder Three
H3-2: They observed posts related to bios in certain
prompts, indicating o focus on sterestypical biases
prevalem in Western cultures.

Frequent user of GenAl for work

The stakeholder oppreciated insightful posts
that provided detoiled explanotions and thoughtful
perspectives on AL bias, indicating a preference for
well-reasoned and informative content.

ind

Have experienced Al bias before
SH3-4: They highlighted criteria for upvoting or

downvoting posts, emphasizing the importance of
accuracy, ovoidance of harmful stereotypes, and
cifeving unique insights Have reported Al bias before

SH3-5: They suggested that reaction faces could
pre\ude quicker feedback, but detoiled options might
encourage more thoughtful engagement

SH3-6: The stokeholder expressed interest in
following expert users ond joining comunities
focused on specific types of bios, indicati

ng
desire for collaboration and mutucl learning on n AT
bias platforms

SH3-7: Interacting with other users on the platform

motivoted the stakeholder to report AI biases

SH3-8: They encountered dismissive comments that

dwnplayed the importance of AL bios, this did not
scoumge them from reporting biases

SH3-9: They suggested the need for moderation tools
P inappropriate behavior
SH3-10: The stakeholder emphasized the importance of
fostering o respectful and inclusive environment for
reporting AI bios to encouroge open and honest
iscussions.

SH3-11: They highlighted features that would
encourage long-term engagement, such as regular
updates ond interaction with other users. This
highlights the importance of ongoing engagement
strotegies ond user feedback mechonisns to sustain
user interest over time.
SH3-12: They emphasized the value of communi
engagenent in fostering o sense of shared purpose and
collective action tomards addressing AL bi
SH3-13: The stakeholder acknowledged learning new
strategies and opproaches to identifyin

and
reporting AI bios

from interocting with other users

SH3-14: The stokeholder acknowledged learning new

perspectives and tolerance for AL bics f
interacting with other users

SH3-

rom

: They expressed feeling optimistic abou
oddraaing AT biay

from other users

after reading thoughtful posts




Interpretation Notes 5

Note Number Note User Profile

SH3-16: The stakeholder suggested that future
platforn development should prioritize improving

The stakeholder suggested that future platform development should prioritize search functionality, enhancing post visibility,
Improving sserch funcoliy enhancing post vishilly, implementing modration | isplenenting moderation tools w0 as to fostering @
SH3-16 tools 50 as to fostering a respectful and inclusive environment espectful and inclusive environment

SH3-17: By mentioning the importance of considering
the put!nnul impact of bias on specific

By mentioning the importance of considering the potential impact of bias on specific . the the need
demographics, the stakeholder underscored the need for platforms to support for platfors to support diverse perspectives and
SH3-17 diverse perspectives and experiences. experiences.

SH3-18: The stakeholder expressed the importance of
The stakeholder expressed the importance of not feeling alone in fighting againstAl not feeling alone in fighting against AT bios, this
bias, this underscores the importance of building a community on platorms like this  underscores the importance of building a community on

SH3-18 one. platforns like this one.
SH3-19: The stakeholder expressed frustration at
The stakeholder expressed frustration at other users creating dismissive and other users creating dismissive and unthoughtful
unthoughtful posts about Al bias, this underscores the importance of moderation in ~ posts about AI bios, this underscores the importance
SH3-19 the community. of moderation in the community.

SH3-20: The stokeholder expressed msususfacuun at

The stakeholder expressed disastisfacton at the lack of wellthought out categores  scroliing through tho. forum. This. underscores the
when scrling through th forum. Tis underscores he importance ofusing cear _ iapor ance of using clear and expectable categories
SH3-20 and expectable categories when showing posts for the general public. when showing posts for the generol public




Interpretation Notes 6

SH4-1

SHa-2

SH4-3

SHa-4

SH4-5

SH4-6

SHa-7

SHa-8

SH4-9

SH4-10

SHa-11

SH4-12

SH4-13

SHa-14

SH4-15

SH4-16

SH4-17

SH4-18

SH4-19

SH4-20

Note

Participants found the onboarding process straightforward, indicating a
user-friendly introductory experience.

Positive feedback on the sign-up process suggests the platorm is
accessible to new users.

Active engagement with posts and discussions reflects a level of user
interest and comfort with navigating the platform.

The use of tags for navigation was appreciated, highiighting the importance
of effective categorization for user experience.

Misiabeling o tagged hreads poinis Lot need for mproved tag
‘management or user-guided tag correction mechani

Sorting by views not always yielding relevant results sques!s the algorithm
for sorting could be refined o better match user interest.

Presence of bot-generated content in categories indicates a need for better
content moderation and fitering.

Wterest n rening post besed on repkes and views suggesis uoes a9
Iooking for dynamic content discovery method

Identification of primary categories (gender, race, sexual orientation) could
inform the platform's approach to diversity and inclusivity.
dicat value

o for
substance and learing opportunities
Mizod revieir o e TAIGA tocfs oorian it atiggeet toon (o
improvement n content curation or cre:

‘Skepticism towards a simple upvme/downvme system implies a desire for
‘more nuanced interaction options.

Openness to following users who offer insightful commentary suggests
social features could enhance the learning experience.

Concerns about group Systems becoming echo chambers wam against
overly restrictive community structures.

Interest n learning about biases and their origins
educational content focused on critical thinking
Engagement with posts on biases shows a user base inclined towards self-
education on important topics.

Responses to educational posts on biases reveal a user desire for follow-up
information and deeper dives into topics.

‘The feeling of the platform being impersonal suggests a need for features
that foster community and user connection.

indicates a demand for

The absence of negative post encounters is positive but highlights the
importance of preparedness for platform growth and potential challenges.

‘Suggestions for moderation tools and content screening indicate user
concerns about maintaining a respectful and safe online environment

Sti-1: Prtcipantsfound the onboarding process staightforward.

indicating a user-friendly introductory experi

SH4-2: Positive feedback on the sign-up process suggests the

platform is accessible to new users.

SH4-3: Active engagement with posts and mscuss-ons reflects a level

of user interest and comfort with navigating the

‘SH4-4: The use of tags for navigation was appremaxed highlighting

the importance of effective categorization for user experience.

SHA4-5: Mislabeling of tagged threads points to the need for improved

tag management or user-guided tag correction mechanisms.

‘SHA4-6: Sorting by views not always yielding relevant results suggests

the algorithm for sorting could be refined to better match user interest.

SHA-7: Presence of bot-generated content in categories indicates a

need for better content moderation and fiering

SH4-8: Interest n trending posts based on replies and views

suggests users are looking for dynamic content discovery methods.

SHA4-9: Identification of primary categories (gender, race, sexual

orientation) could inform the platform's approach 1o diversity and

inclusivity.

‘SH4-10: The preference for educational over generic content

indicates users value substance and learning opportunities.

SHA-1: Mt aviieson e TAIGA ks confen sl sggeet

room for improvement in content curation or cre

SHi-12 Skopticim tovards a simple upvo(e/dawnvo(e system
implies a de more nuanced interaction options.

‘SH4-13: Openness to following users who offer insightful commentary

suggests social features could enhance the leaming experience.

SHA4-14: Concems about group systems becoming echo chambers

warn against overly restrictive community structures

SH4-15: Interest n learning about biases and their origins indicates a

demand for educational content focused on critcal thinking.

‘SHA4-16: Engagement with posts on biases shows a user base

nclingg towards s bucaion on important topics.

SH4-17: Responses to educational posts on biases reveal a user

desire for follow-up information and deeper dives into topics.

‘SHA4-18: The feeling of the platform being impersonal suggests a

need for features that foster community and user connection.

9: The absence of negative post encounters is positive but
mgm.gms the \mponanee of preparedness for platform growth and
potential challeng
SH4-20: Suggeshons for moderation tools and content screening
indicate user concerns about maintaining  respectful and safe online
environment.

User Profile

SH4 - Stakeholder Four

Has used GenAl before

Has experienced Al bias before

Has never reported Al bias
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Model 1: Customer Journey Map

Customer Journey Map

Supporting Research

1. Seeks ways to audit Al
bias online.

2. Finds TAIGA Online as the
social platform to audit and
discuss Al biases

3. Looks through TAIGA landing
page, leaming about what
TAIGA s

4. Creates an account to see
what the platform is like

e

‘ Consideration

Interest in learning about biases
and their origins indicates a
demand for educational content
focused on critical thinking.

They suggested the need for
moderation tools to address
inappropriate behavior.

The stakeholder acknowledged
learning new strategies and
approaches to identifying and
reporting Al bias from interacting
with other users.

‘The stakeholder acknowledged
learning new perspectives and
tolerance for Al bias from

interacting with other users

arespectful and inclusive
environment is essential for users
to feel safe in expressing
viewpoints and reporting biases.

5. Follows initial directions on
how to use GenAl feature

6. Tries out GenAl comparative
feature, following step
sequence

7. Uses post sharing feature on
TAIGA, interacts with other
users

Usage

Interest in trending posts based
on replies and views suggests
users are looking for dynamic

content discovery methods.

Positive feedback on the sign-up
process suggests the platform is
accessible to new users.

transparency, trust, and
community feel are highlighted as
crucial factors for a productive
and engaging Al bias reporting
experience.

8. Finds insight in using sharing
feature on TAIGA

9. Finds content shared by other
users beneficial and interesting

Openness to following users who
offer insightful commentary
suggests social features could
enhance the learing experience.

The stakeholder expressed
interest in following expert users
and joining communities focused

on specific types of bias,
indicating a desire for
collaboration and mutual learning
on Al bias platforms

Engagement with posts on biases
shows a user base inclined
towards self-education on

important topics.

The stakeholder expressed the
importance of not feeling alone in
fighting against Al bias, this
underscores the importance of
building a community on platforms
like this one.

10. User goes back to TAIGA to
see other new posts

11. Uses TAIGA to investigate new
idea for GenAl bias

Responses to educational posts.

on biases reveal a user desire for

follow-up information and deeper
dives into topics.

They highlighted features that
would encourage long-term
eengagement, such as regular
updates and interaction with
other users. This highlights the
importance of ongoing
engagement strategies and
user feedback mechanisms to
‘sustain user interest over time.

The stakeholder appreciated
insightful posts that provided
detailed explanations and
thoughtful perspectives on Al
bias, indicating a preference for
well-reasoned and informative
content.




Model 2:

(1) WHO are we empathizing with?
Who is the person we want to understand?
What is the situation they are in?
What is their role in the situation?

GOAL ) What do they need to DO? - sucesvous st
What do they need to do differently?
What job(s) do they want or need to get done?  {newiedas and actions concering Al
What decision(s) do they need to make?
How will we know they were successful?
+ Usors necd to ofestively identiy eport,
and cscuss Al biases they
various echnologies
They want to navigate the patform aasiy,
ind elevant posts, nteract with other
users'report, and maie nform
Geciions about engaging with content.

* cxpetienced of entried Al bisses and have chosen ta report
these lssuse,
* These ncividul o themseles . situaion v
S e e e e e

- Thei + Users see a variety o posts and interactions
community amed at dentifying and mitigating Al iases. on the WETAIGA piatform, including report
of Al biases, dscussions, and communty
responses.

« n et imecia nvionmen, ey
abserve Al biases in diferent l6chnalagie
S apeteatons, pomptig them 1 Sogeg
it he patform.

) What do they THINK and FEEL? b i
PAINS GAINS soluions, and support 1o

Sl S g . s,
’ 1 ctscussions on related 10
What are their fears, What are their wants,

frustrations, and anxieti needs, hopes and dreams?

+ Users hear feedback and reactions
from others within the platform,
inclucing support, advice, and

experiences related to Al
biases.

) What do they SEE?

What do they see in the marketplace?

" Do ofpases A Wearined poces o What do they see in their immediate environment?
e impact Ui coud haveon oporting & ii«;eg,v/\‘ﬂv clear What do they see others saying and doing?
ity ey o ot e gildance and esponsive o
Toports may ot lewd 0 pctua echaniss. Whatarethey waichinigiand rezding

What do they HEAR? « Eruaaions:Encountaing o uer o

community (nat valdates their
ntertace that sn' ntulive or

B — What are they hearing others say? Comiriama an ne et o
ol el What are they hearing from friends? a5 can alack of engagement

 Hopes ana reams:They hope
i What are they hearing from colleagues?

What are they hearing second-hand?

+ Amvtios: There might bo an Al far and unbiased, and
underiying anxiety about dreomofbengpartofa
confraniing bisses, potentialy. movement that
facing opposition or crticsm. aubsanta mprovomrts in

dousting theirown

how
peporisn
uncerstancing of Al biases.

() What do they SAY?
What have we heard them say?
What can we imagine them saying?

+ Secong-hand, they hear sbout tre

What other thoughts and feelings might motivate their behavior?
Engsgementin sdvocating or change

« Users express conces about encountering Al
and improvermen

+ Users ntate the process of reporting Al bisses by navo:

by the bty to make 3
Gesanes rSUaTORors oo heusirg Al odes.
« Validation: Seeking validstion from the communty for tneir

« Justice: Diiven by 3 Geeper commitment o fainess an ustice
pec acvancements ppicas

Uroug the WeTAIGA platiorm, everaging search functionliles

they nave encountered

- They engage wilh e patlorm by reading Uvaugh various posts
alioul Al biases, shoning an active inlerestin understanding the

bicadlh and depth f biases reparied by others.

» Paricanis contte (o he ptiorn by cretngdetaled

cnces, What do they do today?

amatimes sugonsing

reports of A biases, ncuding (heir personal e
examples they've encauntered, and
potential salufians or impraventents.

« They actively

questions

+ Some users indicata that they want to ollow Indivdusls who

elevant discussions or o reporl new instances of 5

nteract with other users* cantent by commenting
offer support, share aditional nsights, or ask clarfying

+ They express nterest i joring communiies or groups wihin
e plallorm hal are cused on specilc types of Al biases ar
seclors whers A bias s partcularly problematic, such as
aigorithmic decision-making i iring

+ Users also snow a wilingnass 1o e from the piatform,
Ioaking for neuw sirategies or methadologies n identiying and

© What do they DO?

heir existing knowleds
+ In addition t Interacting with tha platfarnys cantent, users may
ools
showing o concer for maintaining a raspectful and productive
ity enronment.
* Ty mightlsocresa i methsins and he mosinsl

What behavior have we observed?
What can we imagine them doing?

expartise in dontifying and siscussing Al biases

impact of engaging wih the platform, sharig
intaractons WhuoRca hei #AGNGE 10 Conins Memtiying
and reporting Al biases.

biases and the importance of addressing these.

issues.

« They may say they finc value n the community
and the shared experiences, highlighting botn
posie interactions and challenges faced within
the platfo

« They ciscuss the importance of ransparency,
user-riendy reporting mechansins, and the
need for a supportive and respectlul community.







