Anthony Merriweather

Cybersecurity Analyst
www.antmerriweather.com
ajordanmerri@proton.me

Summary

Aspiring cybersecurity professional with IT support experience, actively developing skills in system security,
incident response, and troubleshooting through self-taught learning and certifications.

Certifications Skills

CompTIA Security+ ce Security Tools: Synchro, Splunk (Basic)

Issued November 2025 Networking & Systems: MacOS, iOS, Windows
(Basic)

ISC2 CC (Certified in Cybersecurity) Languages & Scripting: Python (Basic)

Issued October 2025 Soft Skills: Communication, Teamwork

Programming for Everybody (Getting Started Projects

with Python)

University of Michigan Issued August 2025 *  Mac mini homelab

Work Experience

IT Support & Content Creator

Professional Technology Solutions | Jackson, Tennessee, United States

May 2025 - Present

* Provide phone and remote support for hardware, software, and end-user issues via RingCentral,
ConnectWise, and Synchro.

¢ Assist IT team with hardware installation, routine maintenance, and Cat5 cable fabrication.

» Support users in configuring and managing Google Workspace accounts (Gmail, Drive), including
password resets, permissions and access troubleshooting.

IT Support & Night Lead

Grubb's Grocery, Inc | Jackson, Tennessee, United States

May 2025 - Present

*  Provide first-level support for the store’s ECRS POS system and Google Workspace, resolving most issues
on first contact to keep daily operations running smoothly.

Perform nightly drawer counts and prepare end-of-day reports, ensuring accurate financial data and clear
handoff communication during shifts.

Installed and upgraded pinpad hardware for 3 terminals, optimizing checkout times and streamlining
transaction association for customer loyalty program.

Education

Bachelors of Science, Journalism

Middle Tennessee State University - Murfreesboro, TN
Graduated: 2019

Magna Cum Laude

Associates of Science, Mass Communication
Jackson State Community College - Jackson, TN
Graduated: 2017
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Additional Experience

Technology Coordinator

Bells City School District | Bells, Tennessee, United States

Mar 2025 - May 2025

» Conducted technology inventory audits using Google Sheets, documenting damaged or missing

equipment, coordinating repairs with vendors, and ensuring all devices were functional and ready for
classroom use, supporting asset tracking, compliance and lifecycle management.

Social Media Specialist
Habitat for Humanity of Greater Nashville | Nashville, Tennessee, United States
Jan 2023 - Jan 2025

+ Managed digital content operations across Meta platforms and LinkedIn, designing assets, maintaining a
multimedia archive, and optimizing campaigns that generated 382K+ page visits, 1M+ video views, and
4K+ new followers.

Freelance Photographer

The New York Times, Nashville Scene, Consequence of Sound, Self-employed | United States

June 2016 - Dec 2024

* Produced high-volume photography covering local music, touring acts, festivals, and general news
assfifgnments, meeting tight deadlines and editorial standards while collaborating with editors and event
staff.

* Managed and archived images via Photo Mechanic/FTP with accurate IPTC metadata.

Photo Technician
Lensrentals | Memphis, Tennessee, United States
Oct 2021 - Jan 2023

* Inspected, tested, and documented functionality of camera systems and accessories, managed equipment
intake and distribution via FedEx/UPS, and collaborated with internal teams and vendors to ensure
accurate asset tracking.

Photojournalist Intern
USA Today Network / Gannett | Nashville, Tennessee, United States
May 2019 - Aug 2019

» Delivered 300+ photos under tight deadlines and archived them via Photo Mechanic/FTP with complete
IPTC metadata for the Gannett/USAT database.



