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Proplem

Marriott Bonvoy has a portfolio of over 30+ hotel
brands, but people are neither aware of the
breadth of brand offerings nor the fact that
mMany brands under Marriott Bonvoy are luxury-
tier, unique stays.

Solution

To raise brand awareness and improve brand
perception, develop a 360 content campaign
(called “Travel by Design”) encompassing of
digital, editorial, video, and podcast content to
position Marriott Bonvoy as a leader luxury hotel
design.

Create a compelling, intuitive content hub that
houses this curated collection of content. Ensure
that visuals both showcase the richness of
Marriott Bonvoy’'ss premier properties and
reinforces Marriott Bonvoy's expertise and focus
on design.

Refine and evolve the site and content based on

user testing and performance data for Season 2.

outcome

The Travel by Design hub achieved over 114
million site visits, had an average time spent of 6
min and 32 seconds, and received a score of
80% positive sentiment based on survey
responses.

The hub was also an Honoree for the 2024
Webby Awards for Best Landing Page, and it was
featured in the 2024 Webby Awards x WP Engine:
Crafted with Code digital showcase and
corresponding live panel hosted on Linkedin.
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Renewed interest in cultural stories is bringing historical and local context into hotel design — with a
modern interpretation.
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