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X U E C H U N TAO thisisxfj-'-eii)uls@ojn[::)liao7n:

Ul/UX Product Designer www. xuechuntao.com

Enterprise UX designer with 4 years in B2B environments, passionate about using user experience to drive business impact.

Currently a UX Analyst at Citi, improving workflows for investment banking traders, sales teams, and internal credit-risk

processes. As the sole designer on a 50+ developer team, | excel at multitasking, rapid prototyping, problem-solving, and

cross-functional communication—delivering user-focused designs efficiently within agile sprints.

EXPERIENCE

EDUCATION

AWARDS

PATENT

CERTIFICATE

SKILLS

Citi Bank Sep 2021 - Present
User Experience Analyst

Counterparty Credit Risk Control

» Designed an automated monitoring framework to standardize internal audit workflows, mitigate counterparty credit risk

* Conducted user research to optimize risk control processes, ensuring brand consistency and improving user experience

» Rapidly translated complex requirements into wireframes and prototypes, delivering high-fidelity solutions ahead of schedule

Securities Services

* Led the design and launch of 9+ client management tools, automating data workflows including order, approval, alert systems
* Oversaw design iterations for key systems and collaborated with developers to align delivery timelines

Cross-Market Client Relationship Management

* Delivered CRM for 30K+ users including sales, traders, and CEO Office—covering meetings, dashboards, and onboarding flows

» Adapted complex data tables for mobile use and streamlined account creation, improving overall usability and engagement

Studio NOWHERE Jul 2020 - Oct 2020

Design Assistant

e NIKE LEBRON 18 Campaign: Work with the Unity team to enhance real-time motion design for basketball game installation

e Seed Plaza - Smart Urban Social Space: Proposed and implemented an interactive concept, “Modular Play”

Goldsmiths, University of London Oct 2019 - Aug 2021

Master of Arts, Interaction Design, with Distinction

Nanjing University of Posts and Telecommunications Sep 2015 -Jul 2019

Bachelor of Arts, Digital Media Arts, with Outstanding Graduates (Ranked First)

A' Design Award - Bronze Award (Thermal Sense) 2025
TITAN Innovation Award - Gold Award (Thermal Sense) 2024
New York Product Design - Silver Award (Tie-Dye Revival) 2024
Citi Gratitude - “Succeed Together” Silver Award 2024
Citi Gratitude - “Succeed Together” Bronze Award 2023
Design Patent (CN 202030329919.1) 2020
New Product Development Professional (pdma) 2024
Methodologies

HCI 1A, User Flow, Personas, Storyboard, Card Sorting, User & Usability test

UX Research Qualitative & Quantitative Research, Survey, User Interview, Field Research, Case Study

Project / Team Management  Agile, Scrum, Design Sprints, Lean UX, White Boarding, Brainstorming, Storytelling

Tools & Softwares

Ul & Visual Design Illustration, Photoshop, XD, Sketch, Figma

Motion & Prototyping Proto.io, Principle, Framer, Invision, After Effects, Keynote
Data Visualization Power BI, Tableau, Excel

Technology Arduino, Chrome Dev Tool, HTML, CSS

3D Modelling Rhinoceros, Keyshots, Blender, Dora

Video Effects After Effects, Audition, Premier Pro
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